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For Windows Vista Users:

-Enabling the CPE Utility

By default, the CPE utility will not work on the Windows Vista operating system. To
enable the utility, the user must change the compatibility setting to match Windows XP Service
pack 2. The purpose of this note is to show how to achieve this. Follow the steps below to
change the compatibility mode. Be sure that the CPE Utility is not running when performing
these steps.

Step 1: View the Properties of the CPE Utility

Right click on the CPE utility icon, whether from the desktop or the startup menu.
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Step 2: Change Compatibility to Match Windows XP (Service Pack 2)

Select the Compatibility tab from the Properties window. Click the checkbox, as below,
that changes the compatibility mode. Make sure that the drop-down menu displays “Windows
XP (Service Pack 2)”, as below. Click the “Apply” button to save the settings and then click
“OK” to close the window.

E Zcomax CPE Manager Properties ﬁ

| General | Shortcut | Compatibiity | Security | Details |

If you have problems with this program and it worked comectly on
an earier version of Windows, select the compatibility mode that
matches that eadier version.

Compatibility mode

[¥]{Fun this program in compatibility mode for:
| Windows XP (Service Pack 2) -

Settings
[] Fun in 256 colors
[] Fun in 640 480 screen resolution
[ Disable visual themes
[7] Disable desktop composition
[] Disable display scaling on high DF settings

Privilege Level

Run this program as an administrator

Show settings for all users ]

[ OK J [ Cancel Apply

The CPE Utility may now be used as normal.

Release note CPE-COMP-01 Zcomax Technologies, Inc. Page 2 of 2
Wwww.zcomax.com

Zcomax California Zcomax New Jersey Zcomax UK

Tel (562) 926-4588 Tel (973) 664-0310 Tel 020 8982 8200

14545 Valley View Avenue Unit S 98 Ford Road Ste 3-F 19 Colindale Ave

Santa Fe Springs, CA 90670 Denville, NJ 07834 Colindale London UK NW9 5DS



	Step 1: View the Properties of the CPE Utility
	Step 2: Change Compatibility to Match Windows XP (Service Pack 2)

